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spss slaay) palipn clajda: 4 Galdl)
1A lagSud) Gailadl) il

Corrélations

ikl s,
iblall gl | i) duiall Ll oiblall Juay) | slaiyl/adl

SAblall (5 ol Corrélation de Pearson | 1 ,790™ ,859™ ,874™ ,866™
Sig. (bilatérale) ,000 ,000 ,000 ,000
N | 100 100 100 100 100

daall sl Corrélation de Pearson | ,790™ 1 ,563" ,627" ,503™
Sig. (bilatérale) | ,000 ,000 ,000 ,000
N | 100 100 100 100 100

Ladally ibalall Jals yY) Corrélation de Pearson | ,859™ ,563™ 1 ,631™ ,701™
Sig. (bilatérale) | ,000 ,000 ,000 ,000
N | 100 100 100 100 100

sihlall Juasy) Corrélation de Pearson | ,874™ 627" ,631" 1 ,720"
Sig. (bilatérale) | ,000 ,000 ,000 ,000
N | 100 100 100 100 100

slaiiy )/l Corrélation de Pearson | ,866™ ,503" , 701" , 720" 1
Sig. (bilatérale) | ,000 ,000 ,000 ,000

N | 100 100 100 100 100

** La corrélation est significative au niveau 0.01 (bilatéral).

Corrélations

ozl ) [ gaklall 2l | Sl ) | Al ) sall
ozl il Corrélation de Pearson | 1 ,758" 734" ,887"
Sig. (bilatérale) ,000 ,000 ,000
N | 100 100 100 100
sihlall o) Corrélation de Pearson | ,758™ 1 ,838™ ,940™
Sig. (bilatérale) | ,000 ,000 ,000
N | 100 100 100 100
Ssludl a2l Corrélation de Pearson | ,734" ,838™ 1 ,940"
Sig. (bilatérale) | ,000 ,000 ,000
N | 100 100 100 100
A0l 3 ) geall Corrélation de Pearson | ,887™ ,940™ ,940™ 1
Sig. (bilatérale) | ,000 ,000 ,000
N | 100 100 100 100

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,829 5

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,869 4

Statistiques de fiabilité

il ailad il

Alpha de Nombre
Cronbach d'éléments
,892 3
Gudadl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide X3 35 35,0 35,0 35,0
il 165 65,0 65,0 100,0
Total | 100 100,0 100,0
el
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide w25 5 dil) 61 61,0 61,0 61,0
43, 35,125 ¢« | 31 31,0 31,0 92,0
.45 36 <1 1,0 1,0 93,0
1w 45 e X1 7 7,0 7,0 100,0
Total | 100 100,0 100,0
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Al glaa Jga ddal) &) il

il sa Aadle
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s silsiv]4 4,0 4,0 4,0
Gy |11 11,0 11,0 15,0
Aas | 23 23,0 23,0 38,0
Gl | 47 47,0 47,0 85,0
sad 351 | 15 15,0 15,0 100,0
Total | 100 100,0 100,0
Statistigues descriptives
N Moyenne Ecart type
bl 01 1 100 14,5500 3,41824
Gl e AaSle slad La iy el | 100 3,6100 ,98365
ol ge e e (lal gLkl 53l | 100 3,6300 ,92829
Aade po Jalall die A e
e 100 3,7300 1,00358
ol e dle cal 100 3,5800 1,00685
N valide (liste) | 100
sl ga Aadle ilaile Juad
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide sl Y3 3,0 3,0 3,0
sy | 14 14,0 14,0 17,0
s 1 21 21,0 21,0 38,0
Gl | 46 46,0 46,0 84,0
s 38150 | 16 16,0 16,0 100,0
Total | 100 100,0 100,0
Ol 94 Aadle e Jaladll (B ) jaindd) (s 530
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s iy ] 4 4,0 4,0 4,0
G5 ] 10 10,0 10,0 14,0
uls.] 18 18,0 18,0 32,0
sl ] 46 46,0 46,0 78,0
sady il | 22 22,0 22,0 100,0
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Total | 100 100,0 100,0
il ga Aadlay ¢y AY) gl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide s GilsiY]5 5,0 5,0 5,0
@] 12 12,0 12,0 17,0
s 119 19,0 19,0 36,0
@il ] 45 45,0 45,0 81,0
sads 3351 | 19 19,0 19,0 100,0
Total | 100 100,0 100,0
J aga s g s gulnge dde A
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide sG5| 6 6,0 6,0 6,0
@] 16 16,0 16,0 22,0
s 117 17,0 17,0 39,0
Gl ] 41 41,0 41,0 80,0
sy @il | 20 20,0 20,0 100,0
Total | 100 100,0 100,0
Statistiques descriptives
N Moyenne | Ecart type
Sshall 2011 100 14,4400 3,86207
duadll s sall | 100 44,0700 9,52005
Ol 50 dadle clatia Jundl | 100 3,5800 1,01683
e g dalall 3 ) etV (5 il
udiize 100 3,7200 1,04524
Ol se Ay A sl | 200 3,6100 1,08148
a5 g s Caluge Adle sl
i, 100 3,5300 1,15867
N valide (liste) | 100
Statistiques descriptives
Moyenne | Ecart type N
sl ) | 55,1400 11,36450 100
Aiadll s ) sall | 44,0700 9,52005 100

Corrélations
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sabaladl 5y gl 4alll 3 guall
sablall (5 gul) Corrélation de Pearson | 1 ,622™
Sig. (bilatérale) ,000
N ] 100 100
dnadll 3 ) gall Corrélation de Pearson | ,622" 1
Sig. (bilatérale) | ,000
N | 100 100

**_La corrélation est significative au niveau 0.01 (bilatéral).

Statistigues descriptives

Moyenne | Ecart type N
ablall Gl | 55,1400 11,36450 100
4 =all 2211 15,0800 3,02074 100
Corrélations
iblall Gypdlll | mall 2l
sablall (5 gul) Corrélation de Pearson | 1 ,595™
Sig. (bilatérale) ,000
N ] 100 100
omal 2l Corrélation de Pearson | ,595" 1
Sig. (bilatérale) | ,000
N | 100 100

** | a corrélation est significative au niveau 0.01 (bilatéral).

Statistigues descriptives

Moyenne Ecart type N
bl 3l | 55,1400 11,36450 100
sibalall 221 | 14,5500 3,41824 100
Corrélations
hbalall g sl | aklad) aeg
iblall (33 usill Corrélation de Pearson | 1 ,519™
Sig. (bilatérale) ,000
N | 100 100
(siblall 2l Corrélation de Pearson | ,519™ 1
Sig. (bilatérale) | ,000
N | 100 100

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Statistigues descriptives

Moyenne | Ecart type N
sablall Gsull | 55,1400 11,36450 100
Ssladl ) ] 14,4400 3,86207 100
Corrélations
(bl Gyl | Ssldl 2l
il Gy sutll Corrélation de Pearson | 1 ,609”
Sig. (bilatérale) ,000
N | 100 100
Sl o) Corrélation de Pearson | ,609™ 1
Sig. (bilatérale) | ,000
N | 100 100

** |a corrélation est significative au niveau 0.01 (bilatéral).
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Abstract:

This study aimed to identify the role of emotional marketing in enhancing
the consumer’s mental image through a field study conducted at the
neighborhood agency of Mobilis in Tebessa, in light of the increasing interest of
service institutions in building emotional relationships with customers to
Improve their image and strengthen customer loyalty. The study adopted the
descriptive analytical approach, and the questionnaire was used as the main tool
for collecting data from a sample of customers of the Mobilis neighborhood
agency in Tebessa. The study found that there is a positive relationship between
emotional marketing and the consumer’s mental image, as good customer
treatment, attention to customers’ feelings, and responsiveness to their concerns
contribute to creating a positive impression about the 4wl and enhancing
customer satisfaction and loyalty. The results also showed that the emotional
dimension is one of the most influential dimensions in shaping the consumer’s
mental image. The study recommended that Mobilis adopt more effective
emotional marketing strategies and improve the quality of communication and
services provided to customers.

Keywords: Emotional Marketing, Mental Image, Consumer, Mobilis.




