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Abstract

This study aimed to highlight the impact of transitioning toward the "Smart University"
model on enhancing the quality of higher education, taking the Faculty of Economic, Commercial,
and Management Sciences at the University of Tebessa as a case study. To achieve this objective,
the study employed a descriptive-analytical approach for the theoretical framework and a case
study approach for the practical part, utilizing "interviews" and "field observation" as primary tools
for data collection and for characterizing the reality of digitalization within the faculty.

The study reached several key results, most notably that the faculty witnessed a qualitative
leap in its academic and administrative performance after adopting Fourth-Generation (4G)
university standards. Smart media, such as interactive screens and RFID systems, contributed to
elevating the quality of the pedagogical process and modernizing library services, which led to
increased satisfaction levels among both professors and students. Furthermore, the findings
indicated that this transformation enhanced administrative governance and reduced time and effort,
despite existing challenges related to the need for continuous human resource training and the
further development of the information technology infrastructure.

Keywords: Smart University, Higher Education, Digital Transformation, Faculty of Economic,
Commercial and Management Sciences, University of Tebessa.




