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(Chaveesuk Singha,2010),The determinants of the adoption and application
of business intelligence: an ERP perspective.
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— Abdellah S.A. Shatat, Mariam Altahoo, The impact of business intelligence
on decision—-making process and Customer service, Conferance Paper
presented at the 2024 ASU International Conferance in Emerging technologies
for Sustainability and Intelligent System (ICESIS), 2024.

— Amro Alzghoul, Authers, How business intelligence capability impact
decision—-making speed, comprehensivess, and firm performance.
Information Development, vol4(), no(2, 2022.

— Chaveesuk Singha, The determinants of the adoption and application of
business intelligence: an ERP perspective, Submitted in Fulfilment of the
Requirements for the Degree of Doctor of Philosophy, Faculty of business and
Law, Victoria University, U.S.A,2010.

— lbrahim A. Abu- AlSondos, The impact of business intelligence system
(BIS) on quality of strategic decision—making, International Journal of Data
and Network Sience, Vol()7, No(3, American University in the Emirates (AUE),
Dubai.
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— Leszek Ziora, Role of business Intelligence Systems in Decision Making
Support in an Entreprise Review of Bl practisal applications, Prace Naukowe
Uniwersytetu Ekonomicznego we Wroclaw, technical University of Czestochowa,
no55, Poland, 2009.

- Lucian L. Visinescu, authers, Impoving Decision Quality: the role of
business Intelligence, journal of computer information system, vol57, no(1,
University of north Texas, 2016.

— Mohammad Atwah, The Role of Business Intelligence Tools in Decision
Making process, International journa of computer applications, vol73, nol3, Al
balga applied University,2013.

— Noushi Rahman, George L. De Feis, Strategic decision—-making: models
and methods in the face of complexity and time pressure, Journal of General
Management, VoI35, No(2, The Bray Brooke Press Ltd, 2009.

-JAYANTHI  RANJAN, BUSINESS INTELLEGENCE: CONCEPTS,
COMPONENTS, TECHNIQUE AND BENEFITS, journal of theoretical and
Applied information technology, Institute of Management Technology, Ghaziabad,
Uttar Pradesh, India, 2009.

—Vassilis Papadak, Patrick Barwise, STRATEGIC DECISIONS, Kluwer
Academic Publishers, 1998.
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ELABORATION BUDGET D'INVESTISSEMENT - CHAPITRE RESEAU D'ACCES

ALGERIE TELECOM.  EPE/SPA

AP - RACCORDEMENT DE CLIENT

DIRECTION: U: KDA
" Date [LaDurée
Codes Désianation Locah(tfa TTzs:niTo debut des Normbre Prix |Réalisation [Prevision|Ohservation
Budgétaires 0 des |Travaux ( Unitaire| Année X | Année X S

Commune ie
)| e travaux [Par Jours)

AP - RACCORDEMENT DE CLIENT
RC 215 RACCORDEMENT D'ABONNES

RACCORDEMENT D'ABONNEES FTTH FTTH
RACCORDEMENT D'ABONNEES CUIVRE CUIVRE
Total
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SPSS Statistique 25 galip aladial; dylasy) miil :(09) 3, Galal)

Fréquences
Statistiques
ol el el gl Agla e el Aa Al
N Valide 35 35 35 35 35
Manquant 0 0 0 0 0
Table de fréquences
Giad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 83 18 51.4 51.4 51.4
il 17 48.6 48.6 100.0
Total 35 100.0 100.0
el
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 20-30 1 2.9 29 2.9
30-40 22 62.9 62.9 65.7
4. 40 o S 12 34.3 34.3 100.0
Total 35 100.0 100.0
aalail) (5 glasall
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 5 2 5.7 5.7 5.7
ol 5 14.3 14.3 20.0
eda 19 54.3 54.3 74.3
Lle bl 4o 4 11.4 11.4 85.7
A clilgs 5 14.3 14.3 100.0
Total 35 100.0 100.0

s gll 3 il
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — &ilsiu 5 (e Bl 4 11.4 11.4 11.4
415 JI5 ¢ 18 514 51.4 62.9
G5 et L 15 (4 13 37.1 37.1 100.0
Total 35 100.0 100.0
Addagl) 45
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — dalas i) 10 28.6 28.6 28.6
Gl alsa 5 14.3 14.3 42.9
B 13 37.1 37.1 80.0
e ! 7 20.0 20.0 100.0
Total 35 100.0 100.0

Statistiques descriptives

N Minimum Maximum Moyenne  Ecart type
238 e iy 30 Ranpall b S 35 1 5 4.03 664
D) ety diaae
Uy ki 48 ylay ) o 345 3 35 1 5 4.06 .684
) Jpa
i) e s e e Ao all Aaiad 35 2 5 4.03 .568
e sleall Lads 3
bt 5 Aallaal ol g0l A 3l a2t 35 2 5 3.91 .562
s JSy bl
Sl slaa I plal) bl s gas oy 35 2 5 4.00 .542
AN A% ake
Ol Fipia i e dsns ol 2aia 35 1 5 3.91 702
bl
(8 Cal] LS A el p2dess 35 3 5 3.80 531
Ll ey elityl)
sl 8 Casil] s el 35 3 5 3.86 .550
Al cilalasyl
Crpend (& il il aladin) o4 35 3 5 3.74 .505
s1aY)
G yad 538 s ) Al 223005 35 3 5 4.03 514
bl
J A Lyl e slaie) o 35 3 5 3.69 676
id,l
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L sall 8 Jlac V1 1S3 il ol g8 35 3 5 3.69 .530
Aay s s 4380 o laa
Gt 8 B8 giall e glaall aaliss 35 2 5 4.14 .601
aail i) <l dl B3 g
A3 vie A8dy by e b laY) adiad 35 1 5 4.00 .686
<l )l
plasiul die @l ) 3 Uadl) Ao S 35 1 5 3.97 785
bl
) g puii b e shaall ol el 35 2 5 3.97 618
Sa)
G b Sl i) )l sl 35 2 5 4.09 562
G sall Calaal
e JS il 8l A ani oy 35 2 5 4.06 .539
Jlac Y1 183 il gal e Es gall daind 35 2 5 3.66 591
Foas) iyl )l dasl
Gl 8 Jlac Y 61S3 il gl aclos 35 2 5 3.60 .604
<l ) Al A vie LA
Joasi) i)
o il S Wlall 3 51aY) aadad 35 1 5 3.71 .750
Ly am o Jlee V) £lS3 )l
s all
N valide (liste) 35
JesY) sl8d
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide 3 1 2.9 29 2.9

4 3 8.6 8.6 11.4

4 2 5.7 5.7 17.1

4 5 14.3 14.3 31.4

4 6 17.1 17.1 48.6

4 1 2.9 2.9 51.4

4 9 25.7 25.7 77.1

4 1 2.9 2.9 80.0

4 2 5.7 5.7 85.7

4 1 2.9 2.9 88.6

4 2 5.7 5.7 94.3

5 1 2.9 2.9 97.1

5 1 2.9 2.9 100.0

Total 35 100.0 100.0
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) )Y

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 3 1 2.9 2.9 2.9
4 1 2.9 2.9 5.7
4 5 14.3 14.3 20.0
4 4 11.4 11.4 31.4
4 3 8.6 8.6 40.0
4 12 34.3 34.3 74.3
4 2 5.7 5.7 80.0
4 1 2.9 2.9 82.9
4 2 5.7 5.7 88.6
4 2 5.7 5.7 94.3
5 1 2.9 2.9 97.1
5 1 2.9 2.9 100.0
Total 35 100.0 100.0
Régression
Variables introduites/éliminées?
Variables Variables
Modéle introduites éliminées Méthode
1 ¢ bl clacas . Introduire
cllad) 3 cagil)
il &3 gise
i) dallasb

a. Variable dépendante : 35 syl )l

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modéles

Erreur standard

Modéele R R-deux R-deux ajusté de I'estimation
1 .7032 494 427 .263
a. Prédicteurs : (Constante), «blul) &2 giue ULl 8 il ¢ iyl Gliuas
i) dallas
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ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 2.031 4 .508 7.328 .000P
de Student 2.079 30 .069
Total 4.111 34

a. Variable dépendante : >3 i) ) all
b. Prédicteurs : (Constante), <llull dallas «chlilnll g3 gluse elilall 8 il ¢ bl claiias

Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1.430 .551 2.598 .014
Sl &2 sise 121 .166 .138 .729 A72
Ul Asllaa .061 .168 .075 .366 717
bl 8 caal) .054 .095 .077 .562 .579
Ul liiae 421 .134 .539 3.137 .004
a. Variable dépendante : -~ i) )l
Unidirectionnel
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Jee ) 6183 Intergroupes .009 1 .009 .083 776
Intragroupes 3.669 33 111
Total 3.678 34
8N Ell Intergroupes .037 1 .037 .296 .590
Intragroupes 4.074 33 .123
Total 4.111 34
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Jae ¥ £183 Intergroupes .153 2 .076 .695 .507
Intragroupes 3.525 32 .110
Total 3.678 34

106



adall 4aild

>SN JEl Intergroupes 234 2 117 .965 .392
Intragroupes 3.877 32 121
Total 4.111 34
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Jlee ) £183 Intergroupes .307 4 .077 .684 .609
Intragroupes 3.370 30 112
Total 3.678 34
>l Al Intergroupes 476 4 119 .981 433
Intragroupes 3.635 30 121
Total 4.111 34
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Jlac ¥ ¢85 Intergroupes 454 2 .227 2.255 121
Intragroupes 3.223 32 .101
Total 3.678 34
>l Al Intergroupes 113 2 .057 .453 .640
Intragroupes 3.998 32 .125
Total 4.111 34
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
Jee ) 6183 Intergroupes .612 3 .204 2.061 .126
Intragroupes 3.066 31 .099
Total 3.678 34
8N Ell Intergroupes .730 3 .243 2.233 .104
Intragroupes 3.380 31 .109
Total 4.111 34
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Test T
Statistiques de groupe
Moyenne erreur
ol N Moyenne  Ecart type standard
R T 18 4.01 .349 .082
il 17 3.95 .354 .086
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Summary

This study aims to highlight the role of business intelligence tools and
techniques in effectively collecting, processing, and analyzing data, enabling
management to better understand the organization's internal and external
environment and make effective strategic decisions.

The field study demonstrated that adopting business intelligence techniques
at Algeria Telecom - Tebessa Agency - has contributed to accelerating and
Improving the strategic decision-making process and reducing errors by
providing proactive insights into market demands and customer expectations.
However, some challenges remain, including the need for seamless
integration between different databases and the development of staff skills in
big data analysis.

Keywords : Business intelligence, strategic decisions, data, Algeria Telecom
- Tebessa Agency.
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