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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid

Excluded2

Total

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

,880 17

RELIABILITY

spss27 clasia: 06 a3; Galal)

/VARIABLES=r18 r19 r20 r21 t22 t23 t24 t25 y26 y27 y28 y29 u30 u31 u32 u33

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Reliability Statistics

Cronbach's
Alpha N of Items

,901 16




Reliability

Reliability Statistics

Cronbach's
Alpha N of ltems

,885 33

NPAR TESTS
/K-S(NORMAL)=m1 m2 alll
/MISSING ANALYSIS

/KS_SIM CIN(99) SAMPLES(10000).

NPar Tests

a. Based on availability of workspace memory.

One-Sample Kolmogorov-Smirnov Test

(Y1 saall
458 )

RN i EEPEOA |
6.. - s ‘

N
Normal Parametersab Mean

Std. Deviation

Most Extreme Differences Absolute




Positive
Negative
Test Statistic
Asymp. Sig. (2-tailed)¢
Monte Carlo Sig. (2- Sig.
tailed)d

99% Confidence Interval Lower Bound

Upper Bound

One-Sample Kolmogorov-Smirnov Test

N
Normal Parameters Mean
Std. Deviation
Most Extreme Differences Absolute
Positive
Negative
Test Statistic
Asymp. Sig. (2-tailed)c
Monte Carlo Sig. (2-tailed)? Sig.
99% Confidence Interval Lower Bound

Upper Bound

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 2000000.

e. This is a lower bound of the true significance.

FREQUENCIES VARIABLES=24:3 1) 3 5,301 Ja 5all jeall uial)
/PIECHART FREQ
/ORDER=ANALYSIS.




oudadl
Cumulative
Frequency Percent Valid Percent Percent

Valid  s3 18 60,0 60,0 60,0

sl 12 40,0 40,0 100,0

30 100,0 100,0

el

Cumulative
Frequency Percent Valid Percent Percent

5 16,7 16,7 16,7
12 40,0 40,0 56,7
8 26,7 26,7 83,3
5 16,7 16,7 100,0

30 100,0 100,0

a sal

Cumulative
Frequency Percent Valid Percent Percent

1 3,3 3,3 3,3
16
12

1




Cumulative
Frequency Percent Valid Percent Percent

G5 5 N1 e 11 36,7 36,7 36,7
i 10 U 5 o 3 10,0 10,0 46,7

415 110 o 16,7 16,7 63,3

2w 15 e S 36,7 36,7 100,0

Total 100,0 100,0

Aats gl

-

Cumulative
Frequency Percent Valid Percent Percent

ode 1 3,3 3,3 3,3
il ) 7
Aaladl 5 )oY Al 1
aladl Jysus 21

Total

Pie Chart




Frequency

el

Percent

Valid Percent

Cumulative
Percent

12

30

5 16,7
40,0
8 26,7
5 16,7

100,0

16,7 16,7

40,0 56,7
26,7 83,3

16,7 100,0

100,0

Frequency

ql

Percent Valid Percent

Cumulative
Percent

Valid
Bady (38 5a

Total

Gl sa 4
26

30

13,3 13,3

86,7 86,7

100,0 100,0

13,3

100,0

Frequency

g2

Percent Valid Percent

Cumulative
Percent

6

24

30

20,0 20,0

80,0 80,0

100,0 100,0

20,0

100,0




g3

Frequency Percent Valid Percent

Cumulative
Percent

8 26,7 26,7

22 73,3 73,3

30 100,0 100,0

26,7

100,0

q4

Frequency Percent Valid Percent

Cumulative
Percent

Valid Gl 9 30,0 30,0

323y (38 5 21 70,0 70,0

Total 30 100,0 100,0

30,0

100,0

g5

Frequency Percent Valid Percent

Cumulative
Percent

7 23,3 23,3

23 76,7 76,7

30 100,0 100,0

23,3

100,0

ab

Frequency Percent Valid Percent

Cumulative
Percent

1 3,3 3,3
13
16

30

3,3




Frequency Percent Valid Percent

Cumulative
Percent

1 3,3 3,3
10
19

30

3,3

Frequency Percent Valid Percent

Cumulative
Percent

1 3,3 3,3
11
18

30

3,3

a9

Frequency Percent Valid Percent

Cumulative
Percent

1 3,3 3,3
12
17

30

3,3

alo

Frequency Percent Valid Percent

Cumulative
Percent

9 30,0 30,0

30,0




Frequency Percent Valid Percent

Cumulative

Percent

8 26,7 26,7

22 73,3 73,3

100,0 100,0

26,7

100,0

al2

Frequency

Percent Valid Percent

Cumulative

Percent

1 3,3 3,3

6

23

3,3

b13

Frequency Percent Valid Percent

Cumulative

Percent

10 33,3 33,3

20 66,7 66,7

30 100,0 100,0

33,3

100,0




Frequency

Percent

Valid Percent

Cumulative
Percent

12

18

30

40,

100,0

60,0

0 40,0
60,0

100,0

40,0

100,0

Frequency

b15

Percent

Valid Percent

Cumulative

Percent

sady (38 5 18

Total 30

40,0

60,0

100,0

40,0
60,0

100,0

40,0

100,0

Frequency

b16

Percent

Valid Percent

Cumulative

Percent

2

10

18

30

6,7

6,7

6,7

Frequency

b17

Percent

Valid Percent

Cumulative

Percent

1

8

21

3,3

3,3

3,3




Frequency

ri8

Cumulative

Percent Valid Percent Percent

1

18

11

30

33 3,3 3.3

Frequency

Cumulative

Percent Valid Percent

Percent

3

18

9

10,0 10,0 10,0

60,0 60,0 70,0

30,0 30,0 100,0

100,0 100,0

Frequency

r20

Cumulative

Percent Valid Percent

Percent

1

1

13

15

30

33 3,3 3,3

33 3,3 6,7

Frequency

Percent

Cumulative

Valid Percent Percent




t22

Cumulative
Frequency Percent Valid Percent Percent

Valid  Gilse 15 50,0 50,0 50,0

By (38 5e 15 50,0 50,0 100,0

Total 30 100,0 100,0

Cumulative
Frequency Percent Valid Percent Percent

Valid &8l 17 56,7 56,7 56,7

By (38 5e 13 43,3 43,3 100,0

Total 30 100,0 100,0

t24

Cumulative
Frequency Percent Valid Percent Percent

12 40,0 40,0 40,0
18 60,0 60,0 100,0

30 100,0 100,0




Frequency Percent Valid Percent

Cumulative

Percent

9 30,0 30,0

21 70,0 70,0

30 100,0 100,0

30,0

100,0

y26

Frequency Percent Valid Percent

Cumulative
Percent

1 3,3 3,3
14
15

30

3,3

y27

Frequency Percent Valid Percent

Cumulative
Percent

12 40,0 40,0

18 60,0 60,0

30 100,0 100,0

40,0

100,0

y28

Frequency Percent Valid Percent

Cumulative

Percent

Valid Gl 13 43,3 43,3

a3y (380 5 17 56,7 56,7

Total 30 100,0 100,0

43,3

100,0




y29

Cumulative
Frequency Percent Valid Percent Percent

15 50,0 50,0 50,0
15 50,0 50,0 100,0

30 100,0 100,0

u30

Cumulative
Frequency Percent Valid Percent Percent

Valid Gl 6 20,0 20,0 20,0

By (38 5e 24 80,0 80,0 100,0

Total 100,0 100,0

u3l

Cumulative
Frequency Percent Valid Percent Percent

1 5,8 3,3 33
16
13

30

u32

Cumulative
Frequency Percent Valid Percent Percent

1 33 3.3 33
13
16

30




u33

Frequency Percent

Valid Percent

Cumulative

Percent

1 3,3
14
15

30

3,3

3,3

Descriptives

Descriptive Statistics

N Mean

Std. Deviation

4,87
4,80
4,73
4,70
4,77
4,50
4,60
4,57
4,53
4,70
4,73

4,73

,346
,407
,450
,466
,430
,572
,563
,568
571
,466
,450

,521




b13

b14

b15

b16

b17

ri8

r19

r20

r21

t22

t23

t24

t25

y26

y27

y28

y29

u30

u3l

u32

u33

el an
o> Sill 2l
Glilaal) 2an
Sl 54
eManll pEi3a
Ll Glilaall ydi5ae
Ll 5 alaill ySi5e
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Valid N (listwise)

CORRELATIONS
/VARIABLES=m1 m2
/PRINT=TWOTAIL NOSIG FULL
/MISSING=PAIRWISE.

Correlations

:J}S}\ Jsaall
438 )

&\J‘Y\ G:L’d\ J}MS\

el

Ll Y ) sl Pearson Correlation
Sig. (2-tailed)

N

Y1 S ) gl Pearson Correlation

Sig. (2-tailed)

N

,127
,024
30

1

Regression

Variables Entered/Removed?

Variables Variables
Entered Removed Method

Y sl . Enter

i ,lib




a. Dependent Variable: eaiil ¢la) ; G ) saal

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
R R Square Square the Estimate

1272 ,016 -,019 ,35032

a. Predictors: (Constant), 4 )}l :J5¥) sl

ANOVA?

Sum of
Squares df Mean Square

Regression ,057 ,057
Residual 3,436 ,123

Total 3,493

a. Dependent Variable: ekl ¢la¥1 1 S ) saall

b. Predictors: (Constant), 4 il :Js¥1 ) saall

Coefficients?

Standardized
Unstandardized Coefficients  Coefficients

B Std. Error Beta

(Constant) 3,793 1,028

418 ) ZJJ‘W sl , 149 ,220

a. Dependent Variable: el ¢18Y) : A saal




Correlations

c\ﬁy\ L_;-‘LJ\ J}A—Aj\
sl

eaiil) 2l a5l il e

sha¥) 1 S ) el Pearson Correlation
Gt Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)

N

,194 227
,046 ,023
30 30

1

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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e il B G 5l (s e e Ayl il aaall Slasgall Jals el Adled Cpeaty el Jsatl cp A danda
cleadl) Bagag o3V BeliS wdys cAulaY) el Gty cdaad) il sk 8 Craala A yealadll Yl aal
Lebilaty i) paad Lacast) 8121S i) alasials Tl Jae Gecsgal) Ja1s Lilae Gy o slaieV) 5 5 ¢ duladl) colad) b Ll
cgalail) oY) G leBle s ((Sllaally ¢ aslsiall ¢ adanil) iyl sl diled) laajill HLaaY SPSS maliy pladiul,

Al Bl Y sa gyl aad) o (i Cus o oadaml) oY1 o A0l Ailian) AN 03 s AT agng Al il el s
s e bilanl wyedg (BeUSH (st 8 aged Al o a3l Sl LS L Gaes Canal S els (63 llenl) aed) 5 adanil se
ST IS el Adla) dujlly daadat dalse aed () ling Ll 138 o V) eeDlaal) L)y ety cilessll sasa
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Abstract:

This study aims to analyze the impact of digitalization on organizational performance within the National
Savings and Provident Fund (CNEP — Tébessa), by clarifying the nature of the relationship between digital
transformation and the improvement of performance efficiency in modern organizations. The study is
grounded in a theoretical framework that highlights digitalization as one of the most significant contemporary
transformations contributing to the development of work methods, the improvement of administrative
procedures, and the enhancement of efficiency and service quality.

On the practical side, the study relied on a field investigation within the targeted institution using a
questionnaire as the main data collection tool. The collected data were analyzed using SPSS software to test
the hypotheses related to the dimensions of digitalization (organizational, technological, and operational) and
their relationship with organizational performance.

The results revealed a statistically significant positive impact of digitalization on organizational performance.
It was found that the technological dimension has the strongest influence, followed by the organizational
dimension, while the operational dimension showed a relatively weaker effect. The findings also confirmed
that digitalization contributes to improving efficiency, accelerating processes, enhancing service quality, and
increasing customer satisfaction; however, this impact requires additional organizational and managerial
support to be further strengthened.

The study recommends strengthening digital infrastructure, intensifying continuous training for employees,
developing information systems, and embedding a digital transformation culture within the institution. It also
emphasizes the importance of improving information security and internal coordination. Furthermore, future
research directions are suggested, including enhancing public service quality, improving administrative
efficiency, and exploring organizational innovation in the context of digital transformation.

Keywords:
Digitalization, organizational performance, National Savings and Provident Fund (CNEP —

Tébessa).
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