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Summary

This study aimed to highlight the role of tax collection staff competence in improving tax
revenue at the Tebessa Tax Center. It focused on the various dimensions of professional
competence of tax officials, namely cognitive, technical, and behavioral competence. The study
also emphasized the importance of modernizing and digitizing tax administration to increase tax
collection efficiency and reduce tax evasion. Furthermore, it sought to demonstrate the extent to
which human resources contribute to enhancing the effectiveness of tax administration and
achieving the objectives of the public treasury.

The study adopted a descriptive-analytical approach, deemed most suitable for the nature
of the subject. The theoretical framework addressed the conceptual framework of the tax system,
tax collection, and the competence of tax collection staff, in addition to discussing mechanisms
for modernizing tax administration. The applied aspect was conducted at the Tebessa Tax Center,



using a questionnaire as the primary data collection tool. The data was then processed and analyzed
using IBM SPSS Statistics software, employing a range of descriptive and analytical statistical
methods to test the study's hypotheses. The study concluded that the efficiency of tax collection
staff plays a positive role in improving tax revenue. It revealed that raising the level of tax
knowledge, improving technical skills, and promoting professional and ethical conduct among
staff contribute to improving the quality of tax collection, expediting file processing, and reducing
tax evasion. The results also showed that adopting digitalization and modernizing tax
administration helps increase the effectiveness of administrative performance and improve
collection efficiency, while emphasizing the importance of continuous training and human
resource development as essential factors for achieving greater efficiency within the tax
administration.
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ot e gyl (aifpiall galaga clliag
Ay flal) (a gl
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Gilse e B8 ge pe

4341 Belast) ¢ AU M)
o 5 ilga tlpunll silige albie
b)) Aadal) ol

LiS) e B B3 (ghlagall aay
LAgilal) cUasy)
el (and 8 Lmslsi€all st aales
sl ahse
clilal) dallee il gilase pabiivy
3ol Bagaall
4 gluad) BolaSt) - an )

OISl e alyialy i) silige Jalaty
Ayl
4iladlly dalully cilpall sibige Jady
agalge ol ol
Asaganl) didagll AL ¢silagall a3l
dagud (A (ilSall e Jialgill s a8l
cJsanl) dlee
Algsanal) 79 5 il pall gilage aiay
il Tl
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(o))

Allad Al aapeall Jpeanill cilelya] s
pall @l panls
Jpemnilly ZSAl) Al mdlaall (5ol igs
Glaaicall Ala Y 48 Glilas
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OtlSall 3 4IS lilaa Lyppal) Y jig
Juanill dolee U
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sixill e el 5 el
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Auspeall Abanll cnn
Gladlall Juaanll a0 ciligl) el
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SAP allii A TVA dbliadl) el o aesylly gl dualill 31510 05 o3 3alal }

A [ Chiffres d'affaires imposables

| ETET (T
L laz=e [ o]
[ Jowee ([ o]
L Jowee [ o]
L Jowee [ o]
L Jowwe [ o]
L Jw7== [ o]
L Jowee [ o]
L Jowee [ o]
L Jowwe [ o]
L Jw7w= [ o]
L Jowee [ o]
L Jowee [ o]
L Jowee [ o]
fe=ee JF o]
e
. 1 L 9]
1 9]
1 [ o]
1 L ¢
. 1 L 9]
. 1 L 9]
. 1 L 9]
L 1 [ o
1 [ o
r—— 1 [ 7]
I S I
1 L 9]
-1 L 9]

B/ Déductions a Opérer

C/ TVA a Payer
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[ ASP galipl dwsfyl) 538U 106 o3 3ale 1

SAP NetWeaver
Business Client

Version 5.0 Final Release PL 18

SADd

addiuis (8 addd) zolel) Maad 107 a8 Gala

Se connecter a "SAP TRM PROD DATA CENTRE MDF’

SAP NetWeaver™

EHET pour SAP ERP 6.0

Systéme PT1

|

| mandant =

| utisateur - E—

IMotde passe~ i

I Langue IFranQais vl

[1 Accessibilite

Connecter

Modifier mot de passe
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spss cilayda :08 ad) 3l

Reliability Statistics

Cronbach's N of
Alpha Iltems

,896 23

Agh mall BelESY) 1 oY) axal)
48 Seligt) ;AU wy)
AS bl 3ol 1l )

il ga o UES 1Y) ) saall
i) _pall
Upgal) 1 AGN ) gaall

-

Ay pal)

Scale Mean Scale
if ltem Variance if
Deleted Item Deleted Correlation
100,5411 120,545 , 793
100,5206 121,730 , 788
100,5668 122,318 ,861
100,5429 121,456 970
100,5932 122,347 824
Correlations
a1ty dasal)
Sltiadd

4 ) Belagl) 1 gY) daad)

ltem-Total Statistics

Pearson ,736
Correlation

Sig. (2-tailed) ,000

95

Corrected
ltem-Total

Cronbach's
Alphaif Item
Deleted

7,88
99,8
,889

,888

,889



A8 5Ll 5 Y )

A0S pluad) BolAKY) 1) aal)

il ga BeLES 1Y) ) gaal)
il _uall

duasl 1 AEN gaal)

il ga oS 16N y gaall
il yualf
Upgal) 1 AGN ) gaall

-

Ay pal)

Pearson
Correlation

Sig. (2-tailed)

Pearson
Correlation

Sig. (2-tailed)

Pearson
Correlation

Sig. (2-tailed)

Pearson
Correlation

Sig. (2-tailed)

,821

,000

,884

,000

,928

,000

,941

,000

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df

,131

,108

44

44

Sig. Statistic df Sig.

,055 910 44 021,

,200° ,985 44 ,812

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

96



Descriptive Statistics

ql
q2
q3
q4
q5
q6
q7
q8
q9
glo0
qll
ql2
ql3
q14
ql5
gl6
ql7
gl8
ql9

g20

Mean
3,8864
3,5909
3,7500
3,7045
3,9545
3,3182
4,0909
4,2273
3,4545
4,1136
3,2045
4,1364
3,7727
3,9773
3,8864
3,7727
3,3077
3,5682
4,2045

3,9545

Std.
Deviation

,68932
,81606
1,01443
, 79474
,86144
1,17677
, 70935
,80301
1,08809
,68932
1,24974
,87845
, 77350
, 76215
, 78402
,67733
, 79980
1,04320
19474

,68044
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q21 3,9318 ,75937

q22 3,7045 85125

q23 3,7727 85898

b eal) BolSH g W) @) 37773 58384
A48 BpUS 1 JBY @) 3,8409 56003
LS lad) BoldSH 1IN @) 3,7955 51306

cibiga 3eliS 1J oY) Jsaall 38045 48233
i) _paall

dluaal) ;B el 37744 53047

A pal)

Aot 1) Apa A1)

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,7922 ,627 ,599 ,33591

[ anll A8 gLl B i) U el Predictors: (Constant),
4 el 36D Y 2l Al 50 S))
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ANOVA?

Sum of Mean
Model Squares df Square F Sig.
1 Regressio 7,587 3 2,529 22,413  ,000°
n
Residual 4,513 40 ,113
Total 12,100 43

4w pall duaall ;AU sadlla, Dependent Variable:

3eliSll 1Y) 2l Al 3o liSl ;N aadd) AS oLl 3l ) il Predictors: (Constant),

48 pall
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,535 ,409 1,307 ,199
Belisl) 1 J 4wl - 048 124 -,053 -,386 702
4 aal)
438l Bl 1 AU w312 127 ,330 2,458 ,018
Seldsl) 1&ll md) 585 , 162 ,566 3,606 ,001
48 bl

Ay pall Auaall; SE) ) sadlla, Dependent Variable:
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Model Summary

R Adjusted R Std. Error of
Model R Square Square the Estimate
1 ,5262 277 ,260 ,45643

i el 3. :J Y sadla. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 3,350 1 3,350 16,082 ,000°
n
Residual 8,750 42 , 208
Total 12,100 43
4y pall duaall ;U sadlla, Dependent Variable:
4 el 5.1 1Y) 2dlb. Predictors: (Constant),
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t

100

A8 A Al

Sig.



1 (Constant) 1,968 456 4,321 ,000

3elsl) 1 JsY) i 478 ,119 ,526 4,010 ,000
4 pal)

Ay pall duaall ;U saddla, Dependent Variable:

Al Lpua i

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,6892 475 ,463 ,38884

4adll seledll ; SG) adla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 5,750 1 5,750 38,031 ,000°
n
Residual 6,350 42 , 151
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Total 12,100 43

Ay pall Auaall : S ) mlla, Dependent Variable:

Al sl ; SUN axillp, Predictors: (Constant),

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,266 411 3,082 ,004
splicl) 1 AUl mdl 653 ,106 ,689 6,167 ,000

4y

Ay pall duaall ;U sadlla, Dependent Variable:

RN Lua

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
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1 ,755% 571 ,560 35171

4SSkl e isll &MU alla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 6,905 1 6,905 55,817 ,000°
n
Residual 5,196 42 ,124
Total 12,100 43
4y pall Apasll: S ) malla. Dependent Variable:
4S skl e isll &MU a0, Predictors: (Constant),
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,810 ,400 2,023 ,049
Selist) t&EN w787 ,105 , 755 7,471 ,000
4 sluad)

Ay pall Auaall; SE) ) sadlla, Dependent Variable:
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