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Statistiques de

fiabilité
Alpha de Nombre
Cronbach d'éléments
0.842 8

Statistiques de

fiabilité
Alpha de Nombre
Cronbach d'éléments
0.876 8

Statistiques de

fiabilité
Alpha de Nombre
Cronbach d'éléments
0.861 8

Statistiques de

fiabilité
Alpha de Nombre
Cronbach d'éléments
0.924 24

Tests de normalité

Kolmogorov-Smirnov®

SPSS V27 malip cila s 1ad) Galall
Al 31 pailad Yl

& Lig S Wl clalaa

Jda¥) sl

gdlfd\ ) 9aal)

Gl gaal)

JSS it

‘;a*hl\ asill JLaay) il

Statistigues ddl Sig.

Labully  dasl - @WY 0,113 30 0,200
) a3

Lyuy duasai 4l 0,126 30 0,184
it

5o Al LSyl 0.119 30 0.200

@\M\

a. Correction de signification de Lilliefors



O gy CDalaa —2

Corrélations
mh_\_\l"’“"“\liéuﬂ\ e M\)ﬁ,ﬂ\ Pre)

Lahally Al ) Corrélation de Pearson 1 0,781
Soadl g3 Sig. (bilatérale) 0,000
N 30 30
dymy  Avagpad Al Corrélation de Pearson 0,781 1
bl Sig. (bilatérale) 0,000
N 30 30
el Ay eal) clud&asy) 1 0,826**
) 0,000
30 30

**_La corrélation est significative au niveau 0.01 (bilatéral).

alrally gl slaay) :Lilh

rdaaddd) Gl ety cadd) — 1

FEWA|
Fréquence Pourcentage Pourcentage valide Pourcentage cumulé
Valide ik 15 50% 67,4 67,4
e 15 50% 32,6 30,0
Total 30 30,0 30,0

L g p2al) Adal) (puis

Fréquence Pourcentage Pourcentage valide Pourcentage cumulé

Valide — st 17 56.7% 67,4 67,4
il 13 43.3% 32,6 30,0
Total 30 30,0 30,0

el (g gioall aaa

Fréquence Pourcentage Pourcentage valide Pourcentage cumulé

Valide J8 s st 6 20% 8,7 8,7
s 18 60% 50,0 58,7
<l 2 6 20% 34,8 93,5
Lle

Total 30 30,0 30,0
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Statistiques descriptives
N

Minimum Maximum Moyenne Ecart type

Cloadll aladind ol Aial Lad ) Ay i 55 ol 30 3 5 3.93 0.81
sl 5 Y
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L llen) gl Glasal (R 53 e ABobian ((38a3
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el
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Lol ) Aa dasall & A8 553 30 3 5 4.05 0.73

DA Ayt Awall clledd 3 QG 5y a0 ol 30 3 5 4.08 0.72
a5

G Cuun Auugall  Jdadll Juads o 30 3 5 3.84 0.82
i siall el Y
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80 el
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ﬁbstract \

This study addresses the topic of "The Effectiveness of Cybersecurity in Protecting Customer

Data,” aiming to reveal the strategic role that digital protection systems play in enhancing customer
trust and ensuring the integrity of their transactions in light of rapid digital transformation. The study
adopted a descriptive analytical approach through two parts: a theoretical section covering
cybersecurity concepts and its relationship with service marketing, and a field study conducted on a
sample of customers using a questionnaire as the primary data collection tool. The objective was to
measure the impact of cybersecurity effectiveness on the institution's competitive advantage and

marketing reputation.

The study concluded that cybersecurity is no longer merely a technical measure but has become
a fundamental strategic factor that directly impacts customer loyalty and acquisition. The results
confirmed a statistically significant relationship between the effectiveness of data protection measures
and the level of trust granted to the institution, which necessitates that organizations continuously
invest in cybersecurity and adopt strong governance policies to ensure operational resilience and

protect customer privacy in a competitive digital environment.

Keywords: Cybersecurity, Customer Data, Digital Transformation, Customer Trust,

\Competitive Advantage, Privacy Governance. /




