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04 alaal ¢ la) aslarll Falal Lujad) lianssall

Cladbusall :asdedl) Bagan o2 4Sh alail) CRdigh ¢ wga Cul el ae ol alaa -
2023 (04 2aa)) (ala¥ly culiadyall cUnall das ccibanilly

lahall aal ddgall dlaal) ¢ L8N JAS) acy B Wysas Jus¥) olSh bl (pd A Gl -
2021 GZJJ’J\ 4831;‘\5\ cz\:mhd\

cilailally cufgait) : WG

Lngie s Aualal) soaill (Auilanadl duhpal) B Clagleally clibud) e @lgdl byl mlla -
2018 ¢ hall iyl deala (SPSS ciliuks IMRAD

dfpd rolaiiy) phlaa Jul&S 8 dddmall B8 L9 copul Qlle den (=Wl (ae Qe -
daals ¢yl allall 8 ddyedd) 5yla) Jon abll (gginadl Agall  alall jaigall 8 dadhe Aire cdailizae
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cilag hWg cufySaal) : lag,
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33208l Auyiall &y sganll duan )l Baall cdunially

Lia¥) ARl palpall datls

— Christopher lovelook, j. witz, Marketing des services, Pearson education,

France, 5éme edition, 2004.

-EMEN BNYMFAREJ, Data analysis, the statistical economic and social

research and training center for Islamic countries (SESRIC) Ankara, Turkiye

-Mell,p.8, Grance, T, National institute of Standards and Technology, The Nist

Definition of cloud computing, 2011.
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SPSS galin @illi :4 o) aldl

One-Sample Kolmogorov-Smirnov Test

:J};\J\ )M\ Claadll ;\..LAS)
Jlec ) ¢1S3 Laall
N 48 48
Normal Parameters®? Mean 3.2724 3.4271
Std. Deviation 77672. 74194.
Most Extreme Absolute 096. 126.
Differences —
Positive 063. 094.
Negative 096.- 126.-
Test Statistic 096. 126.
Asymp. Sig. (2-tailed)° 200.4 055.
Monte Carlo Sig. (2- Sig. 326. 057.
tailed)® :
99% Confidence Lower 314. 051.
Interval Bound
Upper 338. 063.
Bound

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed
1075801648.
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Model Summary®

R Adjusted R  Std. Error of  Durbin-
Model R Square Square the Estimate  Watson

1 a719. 518. 496. 52664. 1.650

ASA adaily dasall cleadll s cile) a1 i SA ) 3. Predictors: (Constant)
el JuaiVl 5 e slaall L ol 5385 1 Y1 2l

dnall cileadl) 43 ; S ) ) :b. Dependent Variable

ANOVA®
Sum of Mean
Model Squares df Square F .Sig
1 Regressio 13.392 2 6.696 24.142  *000.
n
Residual 12.481 45 277.
Total 25.872 47

Lanall cleasll 4id ) 1 U sl 2. Dependent Variable

) A alailly Ll cileadll g cilel jaY) 1 SA 2 b, Predictors: (Constant)
el JuaiV) 5 e slaall L 5l 535 1 5Y)

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.494 342. 4.373
L o165 1 J Y1 22l 039, 120. 043. 28

el Jlai¥) g e sledl)
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Glel Yl S il 578, 112. 691. 5.175
alaily aaall cileaall
S

Coefficients?

Model .Sig

1 (Constant) 000.
all Juai¥l s e slaall Lin o1 385 1Y) 2l 748,

LSA) alailly Laaal) cilarall g el jaY) ;3G 2201 00O.

Lnall cilardl) dad  ; SU ) sl ;3. Dependent Variable

Model Summary®

R Adjusted R  Std. Error of  Durbin-
Model R Square Square  the Estimate = Watson

1 2480. 231. 214. 65785. 1.741

el Juai¥l s Gl sleal) L o1 585 :J ¥V 220 3. Predictors: (Constant)

daall cileadl) 3d 1 S sl :b. Dependent Variable

ANOVA?
Sum of Mean
Model Squares df Square F .Sig
1 Regressio 5.965 1 5.965 13.783  °001.
n
Residual 19.907 46 433.
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Total 25.872 47

danall cleasll 4ud 1 SU ) =l 2. Dependent Variable

exall JLai¥) 5 e slaall Lia 5l 635 :J Y1 223l b, Predictors: (Constant)

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.933 414. 4.674
L o1 955 1051 aad) 432, 116. 480. 3.713

Coefficients?

Model .Sig

1 (Constant) 000.
el Juai¥l 5 e sleall Lia o) 535 : 580 2l 001

Lnall clerdl) 4idd  ; SU ) sl ;3. Dependent Variable
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Model Summary®

R Adjusted R  Std. Error of  Durbin-
Model R Square Square the Estimate  Watson

1 a719. 516. 506. 52149. 1.633

ASAl alailly Al cleadll g le) 2y ;AU 2 3. Predictors: (Constant)

dnall cleaall dad ) 1 U ) sadll :b. Dependent Variable

ANOVA?
Sum of Mean
Model Squares df Square F .Sig
1 Regressio 13.363 1 13.363 49.137 °000.
n
Residual 12.510 46 272.
Total 25.872 47

Lanall cleasll 4id ) 1 U sl 2. Dependent Variable

A8 alailly dasall leadll s ile) a1 SGN a2l b, Predictors: (Constant)

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.558 277. 5.622
Glel yay)  SE 2=l 601. 086. 719. 7.010
alaily Laaall ciloaall
4831
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Coefficients?

Model .Sig

1 (Constant) 000.

KA alaily dpnall cilarall g cile) jaY) 2 AU 22l 00O,

daall cleaal) a1 U el ;2. Dependent Variable

Reliability Statistics

Cronbach's N of
Alpha ltems

933. 27

Reliability Statistics

Cronbach's N of
Alpha Items

897. 13

Reliability Statistics

Cronbach's N of
Alpha ltems

895. 14
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Correlations

A jeadl  cleadlldid,  da )
Jle ) 183 il 4K
Jee Y 1S3 :J Y1 ) gaall Pearson 1 “677. 7920.
Correlation
Sig. (2-tailed) 000. 000.
N 48 48 48
Gleadl) d5ad 1 JEN ) saall Pearson “677. 1 "912.
) Correlation
Sig. (2-tailed) 000. 000.
N 48 48 48
ERN{PEg| Pearson “920. “912. 1
Correlation
Sig. (2-tailed) 000. 000.
N 48 48 48

.Correlation is significant at the 0.01 level (2-tailed) .**
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Descriptives

Std. Std.
N Mean Deviation Error
Jlee ) &3 1 J Y Hemall ol 20 3.2692 881409. 19711.
Ui yea 23 3.3144 71332. 14874.
Lkl 5 3.0923 74062. 33122.
Total 48 3.2724 T77672. 11211.
Glaadl) 45a8 5 1 UGN gl uyla) 20 3.3500 90348. 20202.
Lyaall
O e 23 3.4689 66757. 13920.
Lkl 5 3.5429 28838. 12897.
Total 48 3.4271 74194. 10709.
Descriptives
Confidence Interval for 95%
Mean
Lower Bound Upper Bound Minimum Maximum
JeW o3 J Y Hadl )l 2.8567 3.6818 1.62 492
U e 3.0059 3.6228 2.00 462
Lkl 21727 4.0119 2.00 3.85
Total 3.0469 3.4980 1.62 492
Glaaall 458 ) 1 BN Heaall G ly) 2.9272 3.7728 1.36 493
LAl
ea e 3.1803 3.7576 1.93 443
<Lkl 3.1848 3.9009 3.14 3.86
Total 3.2116 3.6425 1.36 493
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ANOVA
Sum of Mean
Squares df Square F
e ¥ £S5 1Y) ) padl) Between 203. 2 101. 162.
Groups
Within Groups 28.152 45 626.
Total 28.355 47
Gleadl) diad 1 S gadl Between 226. 2 113. 198.
daall Groups
Within Groups 25.646 45 570.
Total 25.872 47
ANOVA
.Sig
Jlee Y1 £1S3 1Y ) saall Between Groups 851.
Within Groups
Total
daall cileadl) 45d 1 JE ) gaal) Between Groups 821.
Within Groups
Total
Descriptives
Std. Std.
N Mean Deviation Error
e Y1 6183 1Y) ) aall O 0 B3 10 3.3077 80269. 25383.
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503055 3.1846 44389. 19852.
) ghas
10 6 = 12 3.1795 81430. 23507.
) ghas
15 11 = 14 3.4011 76518. 20450.
w15 (e X1 7 3.1868 1.03476 39110.
Total 48 3.2724 77672. 11211.
leadl) dadd ) 1 G ) sadll Ot e J8T 10 3.4214 73421. 23218.
LAl
503055 3.6143 45062. 20152.
) ghus
10 6 = 12 3.5238 65772. 18987.
) ghas
15 J 11 = 14 3.1888 86743. 23183.
w15 e X1 7 3.6122 851083. 32166.
Total 48 3.4271 74194. 10709.
Descriptives
Confidence Interval 95%
for Mean
Lower Upper Minimu Maximu
Bound Bound m m
Jlac Y1 183 1 J5Y) ) saall Ot (e J81 2.7335 3.8819 1.85 4.23
5.3« 2.6334 3.7358 2.69 3.69
) g
10 I 6 = 2.6621 3.6969 2.00 4.62
) g
15 1 11 o 2.9593 3.8429 2.00 4.15
2y
4w 15 e s8I 2.2298 4.1438 1.62 4.92
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Total 3.0469 3.4980 1.62 4.92
Gleadl) diad ) 1 SUl ) gaall O (e il 2.8962 3.9466 1.64 443
" 543 s« 3.0548 4.1738 3.14 4.29
&) i
10 J' 6 ¢~ 3.1059 3.9417 2.36 4.64
&) i
15 ) 11 &« 2.6879 3.6896 1.36 4.36
Qe
4 15 o SI 2.8252 4.3993 2.36 4.93
Total 3.2116 3.6425 1.36 4.93
ANOVA
Sum of Mean
Squares df Square F
Jlee Y1 £lS3 1 sY1 ) saall Between 438. 4 109. 169.
Groups
Within Groups 27.917 43 649.
Total 28.355 47
Gleardl) dadd 1 SEN ) el Between 1.323 4 331. 579.
Laall Groups
Within Groups 24.549 43 571.
Total 25.872 47
ANOVA
.Sig
Jae V) 1S3 25N ) gaall Between Groups 953.

Within Groups
Total

dnal) cleadl) 4568 5 1 G ) gl Between Groups 679.
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Within Groups
Total
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Abstract:

The study aims to understand the role of knowledge management through intelligent systems
in improving healthcare services from the perspective of the employees of the Public Hospital
Establishment Aliya Saleh Tebessa, particularly the administrative staff, the medical staff, and the

paramedical staff during the year 2026. The study relied on the descriptive-analytical approach
through the use of a questionnaire as a tool for data collection, in addition to the use of the IBM SPSS
Statistics program for data analysis and processing. The questionnaire was distributed to a random
sample consisting of 50 respondents.

The study ultimately concluded that knowledge management through intelligent systems
contributes significantly to improving healthcare services. However, there is a need to strengthen the
adoption of business intelligence within the Public Hospital Establishment Aliya Saleh Tebessa by
moving beyond mere data storage and the use of intelligent systems toward analyzing data and
transforming it into accurate indicators that help evaluate healthcare performance.

The study also recommended that the Public Hospital Establishment Aliya Saleh Tebessa
should pay greater attention to intelligent systems, considering them the most influential factor in
improving the quality of healthcare services.

Keywords: Knowledge Management, Intelligent Systems, Improvement of Healthcare Services,
Public Hospital Establishment Aliya Saleh Tebessa.




