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ABSTRACET

The study aimed to highlight the impact of spoken words on mental images, through a
case study of Algérie Télécom, Tebessa branch. To achieve this goal, we distributed a
questionnaire designed for the study after testing it for validity and reliability. The study
was conducted on a random sample from the study population, consisting of 60
individuals who are clients of Algérie Télécom, Tebessa branch. The field study
concluded with a result indicating a statistically significant impact of spoken words on

the mental images of the institution.

Keywords: spoken word, mental image, Algérie Télécom.
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