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Abstract

This study aims to analyze and evaluate the role of digital tools in
promoting domestic tourism, by examining their level of use and
effectiveness in enhancing promotional performance within tourism
institutions. The research adopts a methodological approach combining both
theoretical and empirical aspects. The theoretical part addresses key
concepts related to digital tools and tourism promotion, while the empirical
part relies on a questionnaire distributed to a sample of tourism sector

stakeholders, with data analyzed using SPSS software.

The findings reveal a statistically significant relationship between digital

tools and domestic tourism promotion, confirming the important role these

tools play in influencing tourist behavior and improving the attractiveness of
tourism destinations. The results also indicate that social media platforms
are the most influential tools due to their interactive nature and wide reach,.
Meanwhile, modern digital technologies show a moderate level of impact,
suggesting underutilized potential. The study further highlights several
challenges, including limited digital interaction, insufficient content updates,
and a noticeable gap between digital promotion and actual tourism
experiences, which may affect the credibility of promotional messages.
Accordingly, the study recommends adopting an integrated digital strategy
focused on improving content quality, and investing in advanced digital

technologies to achieve sustainable tourism development.

Keywords: Digital Tools, Tourism Promotion, Domestic Tourism, Social

Media, Tourist Behavior
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